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ABOUT THOSE BOTS

COMMUNICATION & COLLABORATION > 2.1 INTERACTING THROUGH DIGITAL TECHNOLOGIES

TARGET GROUP AGE GROUP PROI;SIEEFCY FORMAT COPYRIGHT LANGUAGE

School drop outs, Children, Teenagers Level 1 Activity sheet Creative Commons English, French
Students (primary (BY-SA)

school), Students

(secondary school)

People are interacting with more and more nonhuman “voices” coming out of devices, apps,
and sites these days. Sometimes they’re called “chatbots,” sometimes “virtual assistants,”
often just “bots.” This is a simple Q&A activity designed to get the participants thinking out
loud together about interacting with bots. This resource forms part of the “Cyber Heros”
learning programme designed for 8 to 14 year olds.

Preparation time for less than 1 hour

facilitator

Competence area 2 - Communication & collaboration
Time needed to 0-1 hour

complete activity
(for learner)

Resource originally French
created in
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WORKSHOP DIRECTIONS

o Goals for students

® Learn about this interactive technology showing up in more and more places in students’ lives.
* Identify experiences with bots of various kinds.
®* Analyze the impact these technologies can have on daily life - both positive and negative.

e Let's talk

More and more people use bots these days. Have you heard that word used? Some people call them
“chatbots” or “virtual assistants.” They’'re used for a gazillion things: playing games, checking the
weather, answering questions, getting directions, notifying you when time’s up, etc. Sometimes they
have a human name, other times their names just describe what they do, such as Dog A Day, a bot that
sends a photo of a dog every day. Bots can be on mobile devices, online, in cars, or they can be special
devices people keep in different rooms of their home. Let’'s chat about what experiences this class has
had with bots and get our thinking about them rolling.

Here are some questions for us to consider:

* Do you know what a bot is?

* How many of you have talked to a bot? On what kind of device?

* Who wants to tell us what that’s like?

* What do you think bots work best for (examples to get people thinking: ask for the weather report, get
the news, play a game, ask for

information)?

* Bots use what’s called Al, or artificial intelligence. In a way, Al learns from what you ask so it can get
better at helping you. To do this, bots sometimes “remember,” or record, what you ask and say. Does
that make you think about what you’d tell a bot? If so, what would you tell it and what kind of
information would you keep to yourself?

* Do you think it’'s like talking to a human being? How is it and how is it not like that?

* How do people you know treat or talk to their bots?* How would you talk to it? Would you be kind, or
would you sometimes

yell at it?

* Is it okay for people to yell at bots? Why or why not? (Is it like practicing a certain kind of interaction?)
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* Sometimes really little kids think bots are humans. What would you tell a little sister, brother, or cousin
to help them understand what they’re chatting with?

* If bots can learn from us humans, can you think of something we shouldn’t say because you wouldn’t
want your bot to learn it? (Hint:

Think back to the activities in “Share with Care” and talk about how they relate to this.)

* Is it possible to classify information as “good or bad” or “real or fake”?

How can we try to answer these questions?

e Activity

After the discussion, as a class or in groups around classroom devices, search for images of bots and
information (including news coverage)

about them. Search terms might include “bots,” “chatbots,” “digital assistants,” or “virtual assistants.”
Decide as a class if the information is good and have students pick one article to take home, read with
their parents, and write a one-paragraph summary about.

e Takeaway

Critical thinking is one of the best, most long-lasting “tools” we have for keeping our tech use positive -
and the great thing is that it’s a tool that gets better every time we use it. Thinking out loud together is a
powerful, fun way to use and improve that tool.
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